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MynununaasHoe 6107

€THOE

TUTIAH
II0 YCTPAHEHHIO HEJIOCTATKOB, BBIBICHHEIX B XOIE

OLICHKH KaueCTBa YCIOBUH OKa3aHHs yC:
JOIMKOIbHOE 06PA30BAT!

YTBEPXKJIAIO:

«Jlerexmii can NelS «Pamyra»

(HAMMEHOBAHHUE OPTrAHHU3ALIUH)

Ha 2020 rog
HenocraTku, HaumeHoBaHne [TnanoBsiii |  OTBETCTBEHHBIN CaeneHus o xoze
BBISBIICHHBIE B XO/IE MEpONPHATHS T CpoK MCHIOTHUTEND (C | PEalH3alui MEPONPUATHS
HE3aBHCHMO#M OLIEHKH YCTpaHEHHIO peanuzauy YyKa3zaHHeM
KayecTBa yCJIOBHI HEJI0CTaTKOB, u (bamuun, MMeHY, | PeAIU30BaH (baxTudeckn
OKa3aHHus yciyr BBISIBJIGHHBIX B XO/IE | MEPOTIPHAT OTUECTBA K HBIC MEpBI # cpok
opranu3aiuei HE3aBHCHMOHN OLIEHKH us JIOTKHOCTH) no peanu3alii
KayecTBa yCIOBHI YCTpaHCHHIO
OKa3aHus ycayr BBISABIEHHBI
opraHu3zauuen X:
HEJIOCTATKOB
1. OTKpBITOCTB ¥ HOCTYMHOCTH MHGOPMALMHK 06 OpraHU3aLuH
Ha caiite PasmecTuTh Ha caite Mait 3amecTuTeNh
obpazosatebHOH MBJIOV NelS 2020r. 3aBE/IyIOLIEro
OpraHH3aLKH He B HHGOPMALHIO O 0.H.CaiicpyramHosa
nojiHoM o6beme JIMCTAHUHOHHBIX

oBHapysKkeHa
uHpOpMaIHs 0
JTACTAHLIMOHHBIX
cnoco6ax o6paTHOH
CBSA3H H B3AUMOJIEHCTBHS
C noTyyaTensamMu ycuyr

crioco6ax oGpaTHoOi
CBA3HM U
B3aUMOZEHCTBHA C
TIOJTy4aTeNAMH YCITyT B
WX HHOPMHPOBAHHE:

- 2MEKTPOHHBIX
ceprHCcoB (hopma 11t
TIO/{a4H 3EKTPOHHOTO
obpalenus, Tomy4eHHne
KOHCY/IbTALMH 110
OKa3bIBACMBIM yCITyTaM,
pasgen "Yacto
3a1aBaeMBIe BOPOCHI'");
- TEXHUYECKOH
BO3MOKHOCTH
BEIp@KEHUs
ToJTyYaTeNnsIMI
06pa3oBaTENBHBIX yCIYT
MHEHHS O KauecTBe
OKa3aHuA yCIyr
(HanHYMe aHKETHI IS
ompoca rpakaan id
THIIEPCCHUIKY Ha Hee)

11. KomthopTHOCTB ycioBuHi MpenoCTaBIeHHs yeiyr

Ha caiiTe oprannsauuy He
oGHapyxeHa
uHbopMarms 06
obopynoBann
TepPHTOPHH,
npuieraloumei K 31aHuio

PasmecTuts Ha caiite
MBJIOY Nel5
uHpopmanmio 06
obecneuennn B MBJIOY
Nel5 komopTHBIX
YCIOBHIA, B KOTOPBIX

Mait
2020r.

3amecTUTeNh

3aBEAYIOLIETO
O.H.Caiitdpyraunoa
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OpraHM3auuH, 1
TIOMEIIEHHH C yIeTOM
JIOCTYTTHOCTH JIist
MHBATHIOB

OCYIIECTBIAETCA
ob6pasoBaTenbHas
JeSTENbHOCTh:

- HAJMYHE 30HBI OTABIXA
(okupmanus);

- HaJIHYHe U
JIOCTYTHOCTb UTHEBOH
BOJIBI;

- Haniuue 0
JIOCTYIHOCTh
CaHHTApHO-
TUTHEHHYECKHX
TOMEIIEHNH;

- CAaHHTAapHOE COCTOAHHE
TIOMeleHHi
OpraHm3aLH





